Public-Facing Privacy Notices

Fortive Setra ICG (Tianjin) Co., Ltd. PRIVACY NOTICE
Who are we?
We are Fortive Setra ICG (Tianjin) Co., Ltd. of 28 Weiwu Road, Micro-electronics Industrial Park, Xiqing District,
Tianjin, P. R. China (“ Fortive STG Tianjin ”).
We provide information of Hengstler’s products including encoder, counter, safety relay, resolver ect.to
customers.
We use your information as further explained in this Privacy Notice.
Our website links to other websites, which will have their own privacy notices and terms.

What does this Privacy Notice cover?
We at Fortive take your personal data seriously. This policy:


sets out the types of personal data that we collect about you;



explains how and why we collect and use your personal data;



explains how long we keep your personal data for;



explains when, why and with who we will share your personal data;



sets out the legal basis we have for using your personal data;



explains the effect of refusing to provide the personal data requested;



explains where we store your personal data and whether we transfer your data outside of the European
Economic Area;



explains the different rights and choices you have when it comes to your personal data; and



explains how you can contact us.

What personal data do we collect about you?
We will collect certain personal information about you in the course of your relationship with us.
This information includes your name, contact details.

Where do we collect personal data about you from?
We may collect personal data about you from the following sources:


Directly from you. This is information you provide to us.

How and why do we use your personal data?
We use your personal data for the following purposes:
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to contact you to discuss the services or products you receive from us (and any changes to them);
to respond to any questions or concerns you have raised;
to deal with administrative matters such as invoicing and renewal;
to otherwise carry out our obligations arising under our contract with your and to enforce the same;
to carry out anti-money laundering checks;
to verify your identity;
We will not use your information for any other purposes unless we are required to do so by law.

How long do we keep your personal data?
How long we keep your information will depend on the purpose for which we use it.
We only keep your information for as long as is reasonably necessary for the purposes set out in this Privacy
Notice and to fulfil our legal obligations. We have internal rules that set out how long we retain information.
In summary, however, we will keep your information for the following periods:
Name: 10 years
Contact details: 10 years

What legal basis do we have for using your personal data?
We process your information:


to be able to provide you with products AND services in line with our Terms & Conditions via the website.

Do we make automated decisions concerning you?
No, we do not carry out automated decision making or automated profiling.
You have the right not to be subject to a decision based solely on automated processing, including profiling,
which has legal consequences for you or similarly significant effects. While we’re confident that the technology
works, we understand that not everyone is comfortable with decisions being left entirely up to machines. If
you have any questions about our identity checking system, please contact us on using the details at the end
of this Privacy Notice.

Where do we store your personal data? Do we transfer your personal data outside the EEA?
All information you provide to us is stored on our secure servers.
No, we do not transfer personal data out of the EEA.
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How do we keep your personal data secure?
We ensure the security of your personal data by use of encryption, firewalls, password protection.
We also take steps to ensure all our subsidiaries, agents, affiliates and suppliers employ adequate levels of
security.

What rights do you have in relation to the personal data we hold on you?
By law, you have a number of rights when it comes to your personal data. Further information and advice
about your rights can be obtained from the data protection regulator in your country.

Rights

What does this mean?

1. The right to be informed

You have the right to be provided with clear, transparent and
easily understandable information about how we use your
information and your rights. This is why we’re providing you with
the information in this Privacy Notice.

2. The right of access

You have the right to obtain access to your information (if we’re
processing it), and certain other information (similar to that
provided in this Privacy Notice).
This is so you’re aware and can check that we’re using your
information in accordance with data protection law.

3. The right to rectification

You are entitled to have your information corrected if it’s
inaccurate or incomplete.

4. The right to erasure

This is also known as ‘the right to be forgotten’ and, in simple
terms, enables you to request the deletion or removal of your
information where there’s no compelling reason for us to keep
using it. This is not a general right to erasure; there are exceptions.

5. The right to restrict processing

You have rights to ‘block’ or suppress further use of your
information. When processing is restricted, we can still store your
information, but may not use it further. We keep lists of people
who have asked for further use of their information to be ‘blocked’
to make sure the restriction is respected in future.

6. The right to data portability

You have rights to obtain and reuse your personal data for your
own purposes across different services. For example, if you decide
to switch to a new provider, this enables you to move, copy or
transfer your information easily between our IT systems and theirs
safely and securely, without affecting its usability.

7. The right to object to processing

You have the right to object to certain types of processing,
including processing based on our legitimate interests and
processing for direct marketing (i.e. if you no longer want to be
contacted with potential opportunities).

Page 3

Public-Facing Privacy Notices

Rights

What does this mean?

8. The right to lodge a complaint

You have the right to lodge a complaint about the way we handle
or process your personal data with your national data protection
regulator.

9. The right to withdraw consent

If you have given your consent to anything we do with your
personal data, you have the right to withdraw your consent at any
time (although if you do so, it does not mean that anything we
have done with your personal data with your consent up to that
point is unlawful). This includes your right to withdraw consent to
us using your personal data for marketing purposes.

How can you make a request to exercise your rights?
To exercise any of the rights above, or to ask a question, contact us using the details set out at the end of this
Privacy Notice.

How will we handle a request to exercise your rights?
We’ll respond as soon as we can. Generally, this will be within one month from when we receive your request
but, if the request is going to take longer to deal with, we’ll come back to you and let you know.
We usually act on requests and provide information free of charge, but may charge a reasonable fee to cover
our administrative costs of providing the information for:


baseless or excessive/repeated requests, or



further copies of the same information.

Alternatively, the law may allow us to refuse to act on the request.

How can you contact us?
If you have questions on the processing of your personal data, would like to exercise any of your rights, or are
unhappy with how we’ve handled your information, please contact us here: lily.dong@scgap.com 02223900997.
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